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With a widely established global supply chain network, at Li & Fung we are aware of our responsibility 
towards upholding human rights and protecting the environment and we are committed to 
implementing internationally recognized human rights and environmental protection standards 
throughout our value chain. Our commitment is based on the following global agreements and 
guidance documents:  
 

• Universal Declaration of Human Rights 
• International Bill of Human Rights 
• The International Labor Organization’s (ILO) Declaration on Fundamental Principles and Rights 

at Work 
• UN Convention on the Rights of the Child 
• UN Convention on the Elimination of All Forms of Discrimination against Women 
• The UN Sustainable Development Goals  
• Relevant EU regulations on environmental protection 

 
In addition to these internationally recognized conventions and commitments, we comply with 
national laws wherever we operate. When there is a conflict, we follow the laws and standards that 
offer greater protection to individuals while respecting national laws.  
 
This Human Rights and Environmental Due Diligence Policy outlines our commitment and approach to 
identifying, preventing, mitigating, and addressing the impacts of our operations on people and the 
planet. It provides a framework for remediating adverse effects we cause, contribute to, or are directly 
linked with. 
 
Recognizing the complexity and evolving nature of these issues, we commit to ongoing collaboration 
with stakeholders and continuous improvement, regularly updating this policy. 
 
SCOPE 
This policy applies to all companies and undertakings of Li & Fung and is mandatory for all supply chain 
partners involved in the production of merchandise, any materials or services for Li & Fung and our 
customers.  
 
OUR GOALS 
Li &Fung is committed to the following long-term goals for our operations and supply chain: 
 

• Worker Safety and Well-Being: Ensure the safety, health, and well-being of all workers 
• Child Labor and Children’s Rights: Work proactively towards the elimination of child labor 

and respect children’s rights  
• Forced Labor and Modern Slavery: Eliminate forced labor, modern slavery and human 

trafficking in all forms 
• Gender-Based Violence: Foster a workplace and supply chain free from gender-based 

violence 
• Gender Equality and Non-Discrimination: Promote and achieve gender equality and 

eliminate discrimination of any kind 
• Freedom of Association: Uphold the rights of workers to freedom of association and 

collective bargaining 
• Environmental Responsibility: Reduce our environmental footprint and minimize business 

impacts on the environment 
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• Business Ethics: Promote good corporate governance by ensuring transparency, 

accountability and independence  
• Community and Land Rights: Respect local communities’ rights to land and resources while 

safeguarding the environment  
 
These goals guide our efforts toward a more ethical and sustainable future. 
 
OUR DUE DILIGENCE APPROACH AND FOCUS 
To put the above stated commitment into practice, Li & Fung adopts a comprehensive risk-based Due 
Diligence Process (See Figure 1). At every step of the process, we strive to meaningfully engage with 
all stakeholders, especially with workers, their families and community members who are directly 
impacted by our business.  
 
FIGURE 1: LI & FUNG’S APPROACH TO SUPPLY CHAIN DUE DILIGENCE 

 

 
 
 

Li & Fung commits to embedding responsible business conduct into our policies and management 
systems, ensuring that these policies and systems are updated on a regular basis and that our 
business partners are aware of our expectations on responsible business. 
 
To support due diligence in operations and supply chain, Li & Fung has established key policies, 
including the following externally published ones: 
 

• Code of Conduct and Business Ethics affirming our commitment to conducting business with 
integrity, fairness, and compliance with all applicable laws, while fostering respectful, safe, 
and inclusive workplaces 

• Supplier Code of Conduct requiring suppliers to uphold labor rights and laws 

https://www.lifung.com/wp-content/uploads/2024/09/LF-Code-of-Conduct-and-Business-Ethics-English-Sept-2024.pdf
https://www.lifung.com/wp-content/uploads/2025/02/Li-Fung-Supplier-Code-of-Conduct.pdf
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• Modern Slavery Statement and Forced Labor Policy addressing slavery and forced labor 

• Grievance Policy addressing the grievances related to any business-related human rights 
violations 

• Child Labor Policy to prevent and remediate child labor 

• Responsible Recruitment Policy enforcing fair recruitment practices 

• Whistleblowing Policy for confidential reporting of unethical behavior 

• Environmental Policy committing to protect the environment, biodiversity, and 
communities 

• Occupational Health and Safety Policy to guarantee a safe and healthy workplace for all 
workers 

 

Li & Fung commits to identifying and assessing adverse impacts through risk assessments and 
screenings in our operations, supply chains and business relationships. 
 
Li & Fung suppliers must annually map and report all locations involved in producing materials or 
products for us and our customers. 
 
We prioritize business with lower-risk, capable suppliers while supporting others to improve. 
 
We regularly assess environmental and human rights risks in our operations and supply chain, covering 
key focus areas. When risks are found, we collaborate with experts to conduct detailed assessments 
that guide our due diligence priorities. 
 

Li & Fung commits to ceasing, preventing or mitigating adverse impacts when they are identified. 
 
Li & Fung aims at responding to identified risks with targeted and comprehensive due diligence actions, 
including but not limited to:   
 

• Strengthening awareness, knowledge and capacity internally and of our business partners 
through mandatory e-learning programs, practical guidance and support on how to integrate 
human rights and environmental protection in positive business practice 
 

• Rigorously vetting new suppliers and promoting continuous improvement 

• Considering adaptations, changes and improvements to our business processes to mitigate 
any possible harm our operations and supply chain might cause to individuals, communities 
or the environment 

 

Li & Fung commits to monitoring and tracking the implementation and results of our human rights 
standards. 
 
Li & Fung tracks and monitors the implementation of our standards through: 

• Audit equivalency programs performed by third parties based on recognized social and 
environmental compliance industry standards 

• Spot checks or similar visits to the factory performed by Li & Fung staff 

• Regular collection of the voices of workers 
 
 
 

https://www.lifung.com/wp-content/uploads/2025/06/Li-Fung-2024-MSS_Final_June-2025.pdf
https://www.lifung.com/wp-content/uploads/2025/02/Li-Fung-Combatting-Forced-Labor-Policy.pdf
https://www.lifung.com/wp-content/uploads/2025/11/Li-Fung-Grievance-Mechanism-Policy_Final_Oct-10-2025.pdf
https://www.lifung.com/wp-content/uploads/2025/02/Li-Fung-Child-Labor-Policy.pdf
https://www.lifung.com/wp-content/uploads/2025/02/Li-Fung-Responsible-Recruitment-Policy.pdf
https://www.lifung.com/our-strategy/esg-strategy/whistleblowing-policy/
https://www.lifung.com/wp-content/uploads/2025/04/Li-Fung-Environmental-Policy-FINAL.pdf
https://www.lifung.com/wp-content/uploads/2025/11/Li-Fung-Occupational-Health-Safety-Policy_Final_Oct-10-2025.pdf
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Li & Fung commits to communicating to our stakeholders how impacts are addressed. 
 
Li & Fung regularly engages with internal and external stakeholders to provide accurate updates on 
our latest developments to improve our strategy, management and performance.  
 

Li & Fung commits to providing for, or cooperating in, remediation when adverse impacts have 
occurred. 
 
We recognize that implementing effective grievance mechanisms for rights holders in our operations 
and supply chain is essential for the early detection and mitigation of human rights risks. We work 
towards ensuring that all employees and workers in our supply chains have access to both internal 
and external grievance mechanisms. 
 
Whenever human rights violations are identified that are linked to Li & Fung or in which we to some 
capacity have contributed, we engage in remediation efforts aimed at restoring the rights that have 
been lost or violated. All remediation prioritizes the needs and rights of those affected. Li & Fung is 
committed to collaborating with third parties and transparently addressing any remediation cases to 
ensure the best possible outcomes for those harmed. 
 
GOVERNANCE 
We embed human rights due diligence into all management systems and operations, continuously 
monitoring and improving our performance against this policy. 
 
Senior management and the Board oversee human rights and environmental risks. The Executive 
Chairman-led Risk Management and Sustainability Committee (RMSC) advises the Board on risk and 
controls, supported by the ESG Committee, which drives ESG targets and strategy across departments. 
 
REPORTING OF CONCERNS 
Anyone who observes violations of this policy may contact Li & Fung anonymously 
by e-mail to our Corporate Governance Division (CorpGov@lifung.com), or through 
Li & Fung designated third-party whistleblowing channel by scanning the QR code 
and enter access code: lifung 
 
Please refer to the Li & Fung company website to access our guidelines on Reporting of Concerns 
and Misconduct in our Code of Conduct and Business Ethics for more details. 
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